
BANK OF THE PHILIPPINE ISLANDS 

Customer Care and Services Department  

Loan Services and Recovery Division 

Paseo de Roxas corner Dela Rosa Streets, Makati City 

 

Kindly refund my excess payment on loan account ________________________ through : 

 

 ____1. Credit to my BPI Savings / Current deposit account number: _______________________. 

 ____2. Apply refund as payment to my loan / credit card number: ________________________. 

 ____3. Prepare Manager's Check payable to __________________________________________. 

  Refund from Insurance Claims? ____Yes   ____No 

 

_______________________________________   Telephone / Cellphone No.:___________________ 

 Signature over printed name     Email Address: _____________________________ 

 

* For clients: Please attach copy of one valid ID for each depositor.  

 

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

For BPI employee use only:   

Signature verified by:   __________________________________  

    Signature over printed name 


